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6W�-DPHV¶�&(�3ULPDU\ 6FKRROV¶�$QWL�%XOO\LQJ�3ROLF\

7KLV�SROLF\�LV�EDVHG�RQ�'I(�JXLGDQFH�³3UHYHQWLQJ�DQG�7DFNOLQJ�%XOO\LQJ´�-XO\������DQG�
VXSSRUWLQJ�GRFXPHQWV��,W�DOVR�FRQVLGHUV�WKH�'I(�VWDWXWRU\�JXLGDQFH�³.HHSLQJ�&KLOGUHQ�
6DIH�LQ�(GXFDWLRQ´������DQG�µ6H[XDO�YLROHQFH�DQG�VH[XDO�KDUDVVPHQW�EHWZHHQ�FKLOGUHQ�
LQ�VFKRROV�DQG�FROOHJHV¶�JXLGDQFH��7KH�VHWWLQJ�KDV�DOVR�UHDG�&KLOGQHW¶V ͞&\EHUEXOO\LQJ��
8QGHUVWDQG��3UHYHQW�DQG�5HVSRQG��*XLGDQFH�IRU�6FKRROV´�DQG�'I(�UHVHDUFK�LQWR�DQWL�
EXOO\LQJ�SUDFWLFHV��ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DSSURDFKHV�WR�SUHYHQWLQJ�DQG�
WDFNOLQJ�EXOO\LQJ

&RQWHQWV�

3ROLF\�REMHFWLYHV �
/LQNV�ZLWK�RWKHU�VFKRRO�SROLFLHV�DQG�SUDFWLFHV �
/LQNV�WR�OHJLVODWLRQ �
5HVSRQVLELOLWLHV �
'HILQLWLRQ�RI�EXOO\LQJ �
)RUPV�RI�EXOO\LQJ �
6FKRRO�HWKRV �
5HVSRQGLQJ�WR�EXOO\LQJ �
3UHYHQWLQJ�EXOO\LQJ �
,QYROYHPHQW�RI�SXSLOV�	�FDUHUV �
0RQLWRULQJ ��
8VHIXO�OLQNV ��

���3ROLF\�REMHFWLYHV��

x 7KLV�SROLF\�RXWOLQHV�ZKDW�6W�-DPHV¶�&(�3ULPDU\ 6FKRRO�ZLOO�GR�WR�SUHYHQW�DQG�WDFNOH�
DOO�IRUPV�RI�EXOO\LQJ��

x 7KH�SROLF\�KDV�EHHQ�DGRSWHG�ZLWK�WKH�LQYROYHPHQW�RI�WKH�ZKROH�VFKRRO�FRPPXQLW\�
x 6W�-DPHV¶�&(�3ULPDU\ 6FKRRO DUH�FRPPLWWHG�WR�GHYHORSLQJ�DQ�DQWL�EXOO\LQJ�FXOWXUH�

ZKHUH�WKH�EXOO\LQJ�RI�DGXOWV��FKLOGUHQ�RU�\RXQJ�SHRSOH�LV�QRW�WROHUDWHG�LQ�DQ\�IRUP��

���/LQNV�ZLWK�RWKHU�VFKRRO�SROLFLHV�DQG�SUDFWLFHV

x 7KLV�SROLF\�OLQNV�ZLWK�VHYHUDO�VFKRRO�SROLFLHV��SUDFWLFHV�DQG�DFWLRQ�SODQV�LQFOXGLQJ��
R %HKDYLRXU�DQG�GLVFLSOLQH�SROLF\
R &RPSODLQWV�SROLF\
R &KLOG�SURWHFWLRQ�SROLF\
R &RQILGHQWLDOLW\�SROLF\
R 2QOLQH�VDIHW\�DQG�$FFHSWDEOH�8VH�3ROLFLHV��$83�
R &XUULFXOXP�SROLFLHV��VXFK�DV��36+(��FLWL]HQVKLS�DQG�FRPSXWLQJ�
R 0RELOH�SKRQH�DQG�VRFLDO�PHGLD�SROLFLHV
R 6HDUFKLQJ��VFUHHQLQJ�DQG�FRQILVFDWLRQ�SROLF\
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���/LQNV�WR�OHJLVODWLRQ

x 7KHUH�DUH�VHYHUDO�SLHFHV�RI�OHJLVODWLRQ�ZKLFK�VHW�RXW�PHDVXUHV�DQG�DFWLRQV�IRU�
VFKRROV�LQ�UHVSRQVH�WR�EXOO\LQJ��DV�ZHOO�DV�FULPLQDO�DQG�FLYLO�ODZ��7KHVH�PD\�LQFOXGH�
�EXW�DUH�QRW�OLPLWHG�WR��

R 7KH�(GXFDWLRQ�DQG�,QVSHFWLRQ�$FW�����������
R 7KH�(TXDOLW\�$FW�����
R 7KH�&KLOGUHQ�$FW�����
R 3URWHFWLRQ�IURP�+DUDVVPHQW�$FW�����
R 7KH�0DOLFLRXV�&RPPXQLFDWLRQV�$FW�����
R 3XEOLF�2UGHU�$FW�����

���5HVSRQVLELOLWLHV�

x ,W�LV�WKH�UHVSRQVLELOLW\�RI��
R 7KH�KHDGWHDFKHU�WR�FRPPXQLFDWH�WKLV�SROLF\�WR�WKH�VFKRRO�FRPPXQLW\��WR�HQVXUH�

WKDW�GLVFLSOLQDU\�PHDVXUHV�DUH�DSSOLHG�IDLUO\��FRQVLVWHQWO\�DQG�UHDVRQDEO\��DQG�
WKDW�D�PHPEHU�RI�WKH�VHQLRU�OHDGHUVKLS�WHDP�KDV�EHHQ�LGHQWLILHG�WR�WDNH�RYHUDOO�
UHVSRQVLELOLW\�

R *RYHUQRUV�WR�WDNH�D�OHDG�UROH�LQ�PRQLWRULQJ�DQG�UHYLHZLQJ�WKLV�SROLF\��
R $OO�VWDII��LQFOXGLQJ��JRYHUQRUV��VHQLRU�OHDGHUVKLS��WHDFKLQJ�DQG�QRQ�WHDFKLQJ�VWDII��

WR�VXSSRUW��XSKROG�DQG�LPSOHPHQW�WKLV�SROLF\�DFFRUGLQJO\�
R 3DUHQWV�FDUHUV�WR�VXSSRUW�WKHLU�FKLOGUHQ�DQG�ZRUN�LQ�SDUWQHUVKLS�ZLWK�WKH�VFKRRO�
R 3XSLOV�WR�DELGH�E\�WKH�SROLF\�

���'HILQLWLRQ�RI�EXOO\LQJ

x %XOO\LQJ�FDQ�EH�GHILQHG�DV�³EHKDYLRXU�E\�DQ�LQGLYLGXDO�RU�D�JURXS��UHSHDWHG�RYHU�
WLPH�WKDW�LQWHQWLRQDOO\�KXUWV�DQRWKHU�LQGLYLGXDO�HLWKHU�SK\VLFDOO\�RU�HPRWLRQDOO\´���'I(�
³3UHYHQWLQJ�DQG�7DFNOLQJ�%XOO\LQJ´��-XO\������

x %XOO\LQJ�FDQ�LQFOXGH�QDPH�FDOOLQJ��WDXQWLQJ��PRFNLQJ��PDNLQJ�RIIHQVLYH�FRPPHQWV��
NLFNLQJ��KLWWLQJ��WDNLQJ�EHORQJLQJV��SURGXFLQJ�RIIHQVLYH�JUDIILWL��JRVVLSLQJ��H[FOXGLQJ�
SHRSOH�IURP�JURXSV�DQG�VSUHDGLQJ�KXUWIXO�DQG�XQWUXWKIXO�UXPRXUV��

x 7KLV�LQFOXGHV�WKH�VDPH�XQDFFHSWDEOH�EHKDYLRXUV�H[SUHVVHG�RQOLQH��VRPHWLPHV�
FDOOHG�RQOLQH�RU�F\EHUEXOO\LQJ��7KLV�FDQ�LQFOXGH��VHQGLQJ�RIIHQVLYH��XSVHWWLQJ�DQG�
LQDSSURSULDWH�PHVVDJHV�E\�SKRQH��WH[W��LQVWDQW�PHVVHQJHU��WKURXJK�JDPLQJ��
ZHEVLWHV��VRFLDO�PHGLD�VLWHV�DQG�DSSV��DQG�VHQGLQJ�RIIHQVLYH�RU�GHJUDGLQJ�SKRWRV�RU�
YLGHRV��

x %XOO\LQJ�LV�UHFRJQLVHG�E\�WKH VFKRRO�DV�EHLQJ�D�IRUP�RI�SHHU�RQ�SHHU�DEXVH��,W�FDQ�EH�
HPRWLRQDOO\�DEXVLYH�DQG�FDQ�FDXVH�VHYHUH�DQG�DGYHUVH�HIIHFWV�RQ�FKLOGUHQ¶V�
HPRWLRQDO�GHYHORSPHQW�
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���)RUPV�DQG�W\SHV�RI�EXOO\LQJ�FRYHUHG�E\�WKLV�SROLF\�

x %XOO\LQJ�FDQ�KDSSHQ�WR�DQ\RQH��7KLV�SROLF\�FRYHUV�DOO�W\SHV�DQG�IRUPV�RI�EXOO\LQJ�
LQFOXGLQJ�

R %XOO\LQJ�UHODWHG�WR�SK\VLFDO�DSSHDUDQFH�
R %XOO\LQJ�RI�\RXQJ�FDUHUV��FKLOGUHQ�LQ�FDUH�RU�RWKHUZLVH�UHODWHG�WR�KRPH�

FLUFXPVWDQFHV�
R %XOO\LQJ�UHODWHG�WR�SK\VLFDO�PHQWDO�KHDOWK�FRQGLWLRQV
R 3K\VLFDO�EXOO\LQJ
R (PRWLRQDO�EXOO\LQJ
R 6H[XDO�EXOO\LQJ�
R %XOO\LQJ�YLD�WHFKQRORJ\��NQRZQ�DV�RQOLQH�RU�F\EHUEXOO\LQJ
R 3UHMXGLFLDO�EXOO\LQJ��DJDLQVW�SHRSOH�SXSLOV�ZLWK�SURWHFWHG�FKDUDFWHULVWLFV��

� %XOO\LQJ�UHODWHG�WR�UDFH��UHOLJLRQ��IDLWK�DQG�EHOLHI�DQG�IRU�WKRVH�
ZLWKRXW�IDLWK�

� %XOO\LQJ�UHODWHG�WR�HWKQLFLW\��QDWLRQDOLW\�RU�FXOWXUH�
� %XOO\LQJ�UHODWHG�WR�6SHFLDO�(GXFDWLRQDO�1HHGV�RU�'LVDELOLW\��6(1'��
� %XOO\LQJ�UHODWHG�WR�VH[XDO�RULHQWDWLRQ��KRPRSKRELF�ELSKRELF�

EXOO\LQJ��
� *HQGHU�EDVHG�EXOO\LQJ��LQFOXGLQJ�WUDQVSKRELF�EXOO\LQJ�
� %XOO\LQJ�DJDLQVW�WHHQDJH�SDUHQWV��SUHJQDQF\�DQG�PDWHUQLW\�XQGHU�

WKH�(TXDOLW\�$FW�

���6FKRRO�HWKRV

x 6W�-DPHV¶�&(�3ULPDU\ 6FKRRO�FRPPXQLWLHV�UHFRJQLVHV�WKDW�DOO�IRUPV�RI�EXOO\LQJ��
HVSHFLDOO\�LI�OHIW�XQDGGUHVVHG��FDQ�KDYH�D�GHYDVWDWLQJ�HIIHFW�RQ�LQGLYLGXDOV��LW�FDQ�
FUHDWH�D�EDUULHU�WR�OHDUQLQJ�DQG�KDYH�VHULRXV�FRQVHTXHQFHV�IRU�PHQWDO�ZHOOEHLQJ��

x %\�HIIHFWLYHO\�SUHYHQWLQJ�DQG�WDFNOLQJ�EXOO\LQJ�RXU�VFKRRO�FDQ�KHOS�WR�FUHDWH�D�VDIH�
DQG�GLVFLSOLQHG�HQYLURQPHQW��ZKHUH�SXSLOV�DUH�DEOH�WR�OHDUQ�DQG�IXOILO�WKHLU�SRWHQWLDO�

x 2XU�&RPPXQLW\�
R 0RQLWRUV�DQG�UHYLHZV�RXU�DQWL�EXOO\LQJ�SROLF\�DQG�SUDFWLFH�RQ�D�UHJXODU�EDVLV��
R 6XSSRUWV�VWDII�WR�SURPRWH�SRVLWLYH�UHODWLRQVKLSV�WR�KHOS�SUHYHQW�EXOO\LQJ��
R 5HFRJQLVHV�WKDW�VRPH�PHPEHUV�RI�RXU�FRPPXQLW\�PD\�EH�PRUH�YXOQHUDEOH�WR�

EXOO\LQJ�DQG�LWV�LPSDFW�WKDQ RWKHUV��WKLV�PD\�LQFOXGH�FKLOGUHQ�ZLWK�6(1'��%HLQJ�
DZDUH�RI�WKLV�ZLOO�KHOS�XV�WR�GHYHORS�HIIHFWLYH�VWUDWHJLHV�WR�SUHYHQW�EXOO\LQJ�IURP�
KDSSHQLQJ�DQG�SURYLGH�DSSURSULDWH�VXSSRUW��LI�UHTXLUHG�

R :LOO�LQWHUYHQH�E\�LGHQWLI\LQJ�DQG�WDFNOLQJ�EXOO\LQJ�EHKDYLRXU�DSSURSULDWHO\�DQG�
SURPSWO\��

R (QVXUHV�RXU�SXSLOV�DUH�DZDUH�WKDW�EXOO\LQJ�FRQFHUQV�ZLOO�EH�GHDOW�ZLWK�VHQVLWLYHO\�
DQG�HIIHFWLYHO\��WKDW�HYHU\RQH�VKRXOG�IHHO�VDIH�WR�OHDUQ�DQG�DELGH�E\�WKH�DQWL �
EXOO\LQJ�SROLF\��

R 5HTXLUHV�DOO�PHPEHUV�RI�WKH�FRPPXQLW\�WR�ZRUN�ZLWK�WKH�VFKRRO�WR�XSKROG�WKH�
DQWL�EXOO\LQJ�SROLF\��
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R 5HFRJQLVHV�WKH SRWHQWLDO�LPSDFW�RI�EXOO\LQJ�RQ�WKH�ZLGHU�IDPLO\�RI�WKRVH�DIIHFWHG�
VR�ZLOO�ZRUN�LQ�SDUWQHUVKLS�ZLWK�SDUHQWV�FDUHUV�UHJDUGLQJ�DOO�UHSRUWHG�EXOO\LQJ�
FRQFHUQV�DQG�ZLOO�VHHN�WR�NHHS�WKHP�LQIRUPHG DW�DOO�VWDJHV�

R :LOO�GHDO�SURPSWO\�ZLWK�JULHYDQFHV�UHJDUGLQJ�WKH�VFKRRO�UHVSRQVH�WR�EXOO\LQJ�LQ�
OLQH�ZLWK�RXU�FRPSODLQWV�SROLF\

R 6HHNV�WR�OHDUQ�IURP�JRRG�DQWL�EXOO\LQJ�SUDFWLFH�HOVHZKHUH�
R 8WLOLVHV�VXSSRUW�IURP�WKH�/RFDO�$XWKRULW\�DQG�RWKHU�UHOHYDQW�RUJDQLVDWLRQV�ZKHQ�

DSSURSULDWH�

���5HVSRQGLQJ�WR�EXOO\LQJ�

x 7KH�IROORZLQJ�VWHSV�PD\�EH�WDNHQ�ZKHQ�GHDOLQJ�ZLWK�DOO�LQFLGHQWV�RI�EXOO\LQJ�UHSRUWHG�
WR�WKH�VFKRRO�
R ,I�EXOO\LQJ�LV�VXVSHFWHG�RU�UHSRUWHG�� WKH�LQFLGHQW�ZLOO�EH�GHDOW�ZLWK�LPPHGLDWHO\�E\�

WKH�PHPEHU�RI�VWDII ZKR�KDV�EHHQ�DSSURDFKHG�RU�ZLWQHVVHG�WKH�FRQFHUQ�
R 7KH�VFKRRO�ZLOO�SURYLGH�DSSURSULDWH�VXSSRUW�IRU�WKH�SHUVRQ�EHLQJ�EXOOLHG�±PDNLQJ�

VXUH�WKH\�DUH�QRW�DW�ULVN�RI�LPPHGLDWH�KDUP�DQG�ZLOO�LQYROYH�WKHP�LQ�DQ\�GHFLVLRQ �
PDNLQJ��DV�DSSURSULDWH�

R 7KH�GHSXW\�KHDGWHDFKHU�KHDGWHDFKHU�'HVLJQDWHG�6DIHJXDUGLQJ�/HDG��'6/��RU�
DQRWKHU�PHPEHU�RI�OHDGHUVKLS�VWDII�ZLOO�LQWHUYLHZ�DOO�SDUWLHV�LQYROYHG�

R 7KH�'6/�ZLOO�EH�LQIRUPHG�RI�DOO�EXOO\LQJ�LVVXHV�ZKHUH�WKHUH�DUH�VDIHJXDUGLQJ�
FRQFHUQV��

R 7KH�VFKRRO�ZLOO�VSHDN�ZLWK�DQG�LQIRUP�RWKHU�VWDII�PHPEHUV��ZKHUH�DSSURSULDWH�
R 7KH�VFKRRO�ZLOO�HQVXUH�SDUHQWV�FDUHUV�DUH�NHSW�LQIRUPHG�DERXW�WKH�FRQFHUQ�DQG�

DFWLRQ�WDNHQ��DV�DSSURSULDWH�DQG�LQ�OLQH�ZLWK�FKLOG�SURWHFWLRQ�DQG�FRQILGHQWLDOO\�
SROLFLHV��

R 6DQFWLRQV��DV�LGHQWLILHG�ZLWKLQ�WKH�VFKRRO�EHKDYLRXU�SROLF\��DQG�VXSSRUW�ZLOO�EH�
LPSOHPHQWHG�LQ�FRQVXOWDWLRQ�ZLWK�DOO�SDUWLHV�FRQFHUQHG�

R ,I�QHFHVVDU\��RWKHU�DJHQFLHV�PD\�EH�FRQVXOWHG�RU�LQYROYHG��VXFK�DV�WKH�SROLFH��LI�
D�FULPLQDO�RIIHQFH�KDV�EHHQ�FRPPLWWHG��RU�RWKHU�ORFDO�VHUYLFHV�LQFOXGLQJ�HDUO\�
KHOS�RU�FKLOGUHQ¶V�VRFLDO�FDUH��LI�D�FKLOG�LV�IHOW�WR�EH�DW�ULVN�RI�VLJQLILFDQW�KDUP�

R :KHUH�WKH�EXOO\LQJ�RI�RU�E\�SXSLOV�WDNHV�SODFH�RII�VFKRRO�VLWH�RU�RXWVLGH�RI�QRUPDO�
VFKRRO�KRXUV��LQFOXGLQJ�F\EHUEXOO\LQJ���WKH�VFKRRO�ZLOO�HQVXUH�WKDW�WKH�FRQFHUQ�LV
IXOO\�LQYHVWLJDWHG��,I�UHTXLUHG��WKH�'6/�ZLOO�FROODERUDWH�ZLWK�RWKHU�VFKRROV��
$SSURSULDWH�DFWLRQ�ZLOO�EH�WDNHQ��LQFOXGLQJ�SURYLGLQJ�VXSSRUW�DQG�LPSOHPHQWLQJ�
VDQFWLRQV�LQ�VFKRRO�LQ�DFFRUGDQFH�ZLWK�WKLV�SROLF\�DQG�WKH�VFKRRO¶V�EHKDYLRXU�
SROLF\�

R $�FOHDU�DQG�SUHFLVH�DFFRXQW�RI�EXOO\LQJ�LQFLGHQWV�ZLOO�EH�UHFRUGHG�E\�WKH�VFKRRO�LQ�
DFFRUGDQFH�ZLWK�H[LVWLQJ�SURFHGXUHV��7KLV�ZLOO�LQFOXGH�UHFRUGLQJ�DSSURSULDWH�
GHWDLOV�UHJDUGLQJ�GHFLVLRQV�DQG�DFWLRQ�WDNHQ��

&\EHUEXOO\LQJ�

x :KHQ�UHVSRQGLQJ�WR�F\EHUEXOO\LQJ�FRQFHUQV��WKH�VFKRRO�ZLOO��
R $FW�DV�VRRQ�DV�DQ�LQFLGHQW�KDV�EHHQ�UHSRUWHG�RU�LGHQWLILHG�



�
7KHHGXFDWLRQSHRSOH�RUJ

R 3URYLGH�DSSURSULDWH�VXSSRUW�IRU�WKH�SHUVRQ�ZKR�KDV�EHHQ�F\EHUEXOOLHG�DQG�ZRUN�
ZLWK�WKH�SHUVRQ�ZKR�KDV�FDUULHG�RXW�WKH�EXOO\LQJ�WR�HQVXUH�WKDW�LW�GRHV�QRW�
KDSSHQ�DJDLQ�

R (QFRXUDJH�WKH�SHUVRQ�EHLQJ�EXOOLHG�WR�NHHS�DQ\�HYLGHQFH��VFUHHQVKRWV��RI�WKH�
EXOO\LQJ�DFWLYLW\�WR�DVVLVW�DQ\�LQYHVWLJDWLRQ�

R 7DNH�DOO�DYDLODEOH�VWHSV�ZKHUH�SRVVLEOH�WR�LGHQWLI\�WKH�SHUVRQ�UHVSRQVLEOH��7KLV�
PD\�LQFOXGH�

� ORRNLQJ�DW�XVH�RI�WKH�VFKRRO�V\VWHPV��
� LGHQWLI\LQJ�DQG�LQWHUYLHZLQJ�SRVVLEOH�ZLWQHVVHV��
� &RQWDFWLQJ�WKH�VHUYLFH�SURYLGHU�DQG�WKH�SROLFH��LI�QHFHVVDU\��

R :RUN�ZLWK�WKH�LQGLYLGXDOV�DQG�RQOLQH�VHUYLFH�SURYLGHUV�WR�SUHYHQW�WKH�LQFLGHQW�
IURP�VSUHDGLQJ�DQG�DVVLVW�LQ�UHPRYLQJ�RIIHQVLYH�RU�XSVHWWLQJ�PDWHULDO�IURP�
FLUFXODWLRQ��7KLV�PD\�LQFOXGH�

� 6XSSRUW�UHSRUWV�WR�D�VHUYLFH�SURYLGHU�WR�UHPRYH�FRQWHQW�LI�WKRVH�LQYROYHG�
DUH�XQDEOH�WR�EH�LGHQWLILHG�RU�LI�WKRVH�LQYROYHG�UHIXVH�WR�RU�DUH�XQDEOH�WR�
GHOHWH�FRQWHQW�

� &RQILVFDWLQJ�DQG�VHDUFKLQJ�SXSLOV¶�HOHFWURQLF�GHYLFHV��VXFK�DV�PRELOH�
SKRQHV��LQ�DFFRUGDQFH�ZLWK�WKH�ODZ�DQG�WKH�VFKRRO�VHDUFKLQJ�DQG�
FRQILVFDWLRQ�SROLF\���:H�ZLOO�DFFHVV�WKH�'I( µ6HDUFKLQJ��VFUHHQLQJ�DQG�

FRQILVFDWLRQ�DW�VFKRRO¶ DQG &KLOGQHW F\EHUEXOO\LQJ�JXLGDQFH� WR�HQVXUH�
WKDW�WKH�VFKRROV�SRZHUV�DUH�XVHG�SURSRUWLRQDWHO\� DQG� ODZIXOO\ �

� 5HTXHVWLQJ�WKH�GHOHWLRQ�RI�ORFDOO\�KHOG�FRQWHQW�DQG�FRQWHQW�SRVWHG�RQOLQH�LI�
WKH\�FRQWUDYHQH�VFKRRO�EHKDYLRXUDO�SROLFLHV�

R (QVXUH�WKDW�VDQFWLRQV�DUH�DSSOLHG�WR�WKH�SHUVRQ�UHVSRQVLEOH�IRU�WKH�F\EHUEXOO\LQJ��
WKH�VFKRRO�ZLOO�WDNH�VWHSV�WR�FKDQJH�WKH�DWWLWXGH�DQG�EHKDYLRXU�RI�WKH�EXOO\��DV�
ZHOO�DV�HQVXULQJ�DFFHVV�WR�DQ\�DGGLWLRQDO�KHOS�WKDW�WKH\�PD\�QHHG��

R ,QIRUP�WKH�SROLFH�LI�D�FULPLQDO�RIIHQFH�KDV�EHHQ�FRPPLWWHG�
R 3URYLGH�LQIRUPDWLRQ�WR�VWDII�DQG�SXSLOV�UHJDUGLQJ�VWHSV�WKH\�FDQ�WDNH�WR�SURWHFW�

WKHPVHOYHV�RQOLQH��7KLV�PD\�LQFOXGH�
� DGYLVLQJ�WKRVH�WDUJHWHG�QRW�WR�UHWDOLDWH�RU�UHSO\��
� SURYLGLQJ�DGYLFH�RQ�EORFNLQJ�RU�UHPRYLQJ�SHRSOH�IURP�FRQWDFW�OLVWV��
� KHOSLQJ�WKRVH�LQYROYHG�WR�WKLQN�FDUHIXOO\�DERXW�ZKDW�SULYDWH�LQIRUPDWLRQ�

WKH\�PD\�KDYH�LQ�WKH�SXEOLF�GRPDLQ�

6XSSRUWLQJ�SXSLOV�

x 3XSLOV�ZKR�KDYH�EHHQ�EXOOLHG�ZLOO�EH�VXSSRUWHG�E\�
R 5HDVVXULQJ�WKH�SXSLO�DQG�SURYLGLQJ�FRQWLQXRXV�SDVWRUDO�VXSSRUW�
R 2IIHULQJ�DQ�LPPHGLDWH�RSSRUWXQLW\�WR�GLVFXVV�WKH�H[SHULHQFH�ZLWK�WKHLU�WHDFKHU��

WKH�GHVLJQDWHG�VDIHJXDUGLQJ�OHDG��RU�D�PHPEHU�RI�VWDII�RI�WKHLU�FKRLFH�
R %HLQJ�DGYLVHG�WR�NHHS�D�UHFRUG�RI�WKH�EXOO\LQJ�DV�HYLGHQFH�DQG�GLVFXVV�KRZ�

UHVSRQG�WR�FRQFHUQV�DQG�EXLOG�UHVLOLHQFH�DV�DSSURSULDWH�
R :RUNLQJ�WRZDUGV�UHVWRULQJ�VHOI�HVWHHP�DQG�FRQILGHQFH�
R 3URYLGLQJ�RQJRLQJ�VXSSRUW��WKLV�PD\�LQFOXGH��ZRUNLQJ�DQG�VSHDNLQJ�ZLWK�VWDII��

RIIHULQJ�IRUPDO�FRXQVHOOLQJ��HQJDJLQJ�ZLWK�SDUHQWV�DQG�FDUHUV��
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R :KHUH�QHFHVVDU\��ZRUNLQJ�ZLWK�WKH�ZLGHU�FRPPXQLW\�DQG�ORFDO�QDWLRQDO�
RUJDQLVDWLRQV�WR�SURYLGH�IXUWKHU�RU�VSHFLDOLVW�DGYLFH�DQG�JXLGDQFH��WKLV�FRXOG�
LQFOXGH�VXSSRUW�WKURXJK�(DUO\�+HOS�RU�6SHFLDOLVW�&KLOGUHQ¶V�6HUYLFHV��RU�VXSSRUW�
WKURXJK WKH�&KLOGUHQ�DQG�<RXQJ�3HRSOH
V�0HQWDO�+HDOWK�6HUYLFH��&<30+6��

x 3XSLOV�ZKR�KDYH�SHUSHWUDWHG�EXOO\LQJ�ZLOO�EH�KHOSHG�E\�
R 'LVFXVVLQJ�ZKDW�KDSSHQHG��HVWDEOLVKLQJ�WKH�FRQFHUQ�DQG�WKH�QHHG�WR�FKDQJH�
R ,QIRUPLQJ�SDUHQWV�FDUHUV�WR�KHOS�FKDQJH�WKH�DWWLWXGH�DQG�EHKDYLRXU�RI�WKH�FKLOG�
R 3URYLGLQJ�DSSURSULDWH�HGXFDWLRQ�DQG�VXSSRUW�UHJDUGLQJ�WKHLU�EHKDYLRXU�RU�

DFWLRQV�
R ,I�RQOLQH��UHTXHVWLQJ�WKDW�FRQWHQW�EH�UHPRYHG�DQG�UHSRUWLQJ�DFFRXQWV�FRQWHQW�WR�

VHUYLFH�SURYLGHU�
R 6DQFWLRQLQJ��LQ�OLQH�ZLWK�VFKRRO�EHKDYLRXU�GLVFLSOLQH�SROLF\��WKLV�PD\�LQFOXGH�

RIILFLDO�ZDUQLQJV��GHWHQWLRQV��UHPRYDO�RI�SULYLOHJHV��LQFOXGLQJ�RQOLQH�DFFHVV�
ZKHQ�HQFRXQWHULQJ�F\EHUEXOO\LQJ�FRQFHUQV���DQG�IL[HG�WHUP�RU�SHUPDQHQW�
H[FOXVLRQV�

R :KHUH�QHFHVVDU\��ZRUNLQJ�ZLWK�WKH�ZLGHU�FRPPXQLW\�DQG�ORFDO�QDWLRQDO�
RUJDQLVDWLRQV�WR�SURYLGH�IXUWKHU�RU�VSHFLDOLVW�DGYLFH�DQG�JXLGDQFH��WKLV�PD\�
LQFOXGH�LQYROYHPHQW�IURP�WKH�3ROLFH�RU�UHIHUUDOV�WR�(DUO\�+HOS��6SHFLDOLVW�
&KLOGUHQ¶V�6HUYLFHV� RU�WKH�&KLOGUHQ�DQG�<RXQJ�3HRSOH
V�0HQWDO�+HDOWK�6HUYLFH�
�&<30+6��

6XSSRUWLQJ�DGXOWV

x 2XU�VFKRRO�WDNHV�PHDVXUHV�WR�SUHYHQW�DQG�WDFNOH�EXOO\LQJ�DPRQJ�SXSLOV��KRZHYHU��LW�
LV�HTXDOO\�LPSRUWDQW�WR�UHFRJQLVH�WKDW�EXOO\LQJ�RI�DGXOWV��LQFOXGLQJ�VWDII�DQG�SDUHQWV��
ZKHWKHU�E\�SXSLOV��SDUHQWV�RU�RWKHU�VWDII�PHPEHUV��LV�XQDFFHSWDEOH�

x $GXOWV�ZKR�KDYH�EHHQ�EXOOLHG�RU�DIIHFWHG�ZLOO�EH�VXSSRUWHG�E\�
R 2IIHULQJ�DQ�LPPHGLDWH�RSSRUWXQLW\�WR�GLVFXVV�WKH�FRQFHUQ�ZLWK�WKH�GHVLJQDWHG�

VDIHJXDUGLQJ�OHDG��D�VHQLRU�PHPEHU�RI�VWDII�DQG�RU�WKH�KHDGWHDFKHU�
R $GYLVLQJ�WKHP�WR�NHHS�D�UHFRUG�RI�WKH�EXOO\LQJ�DV�HYLGHQFH�DQG�GLVFXVV�KRZ�WR�

UHVSRQG�WR�FRQFHUQV�DQG�EXLOG�UHVLOLHQFH��DV�DSSURSULDWH�
R :KHUH�WKH�EXOO\LQJ�WDNHV�SODFH�RII�VFKRRO�VLWH�RU�RXWVLGH�RI�QRUPDO�VFKRRO�KRXUV�

�LQFOXGLQJ�RQOLQH���WKH�VFKRRO�ZLOO�VWLOO�LQYHVWLJDWH�WKH�FRQFHUQ�DQG�HQVXUH�WKDW�
DSSURSULDWH�DFWLRQ�LV�WDNHQ�LQ�DFFRUGDQFH�ZLWK�WKH�VFKRROV¶�EHKDYLRXU�DQG�
GLVFLSOLQH�SROLF\�

R 5HSRUWLQJ�RIIHQVLYH�RU�XSVHWWLQJ�FRQWHQW�DQG�RU�DFFRXQWV�WR�WKH�VHUYLFH�
SURYLGHU� ZKHUH�WKH�EXOO\LQJ�KDV�RFFXUUHG�RQOLQH��

R 5HDVVXULQJ�DQG�RIIHULQJ�DSSURSULDWH�VXSSRUW�
R :RUNLQJ�ZLWK�WKH�ZLGHU�FRPPXQLW\�DQG�ORFDO�QDWLRQDO�RUJDQLVDWLRQV�WR�SURYLGH�

IXUWKHU�RU�VSHFLDOLVW�DGYLFH�DQG�JXLGDQFH�

x $GXOWV�ZKR�KDYH�SHUSHWUDWHG�WKH�EXOO\LQJ�ZLOO�EH KHOSHG�E\�
R 'LVFXVVLQJ�ZKDW�KDSSHQHG�ZLWK�D�VHQLRU�PHPEHU�RI�VWDII�DQG�RU�WKH�KHDGWHDFKHU�

WR�HVWDEOLVK�WKH�FRQFHUQ�
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R (VWDEOLVKLQJ�ZKHWKHU�D�OHJLWLPDWH�JULHYDQFH�RU�FRQFHUQ�KDV�EHHQ�UDLVHG�DQG�
VLJQSRVWLQJ�WR�WKH�VFKRRO¶V�RIILFLDO�FRPSODLQWV�SURFHGXUHV�

R ,I�RQOLQH��UHTXHVWLQJ�WKDW�FRQWHQW�EH�UHPRYHG�
R ,QVWLJDWLQJ�GLVFLSOLQDU\��FLYLO�RU�OHJDO�DFWLRQ�DV�DSSURSULDWH�RU�UHTXLUHG�

6SHFLILF�JXLGDQFH� LV�DYDLODEOH� IRU�OHDGHUV� UHJDUGLQJ� GHDOLQJ� ZLWK�FRPSODLQWV�PDGH�
RQ�VRFLDO�QHWZRUNLQJ� VLWHV��ZZZ�NHOVL�RUJ�XN�FKLOG�SURWHFWLRQ�DQG�VDIHJXDUGLQJ�H�
VDIHW\

���3UHYHQWLQJ�EXOO\LQJ�

(QYLURQPHQW

x 7KH�ZKROH�VFKRRO�FRPPXQLW\�ZLOO��
R &UHDWH�DQG�VXSSRUW�DQ�LQFOXVLYH�HQYLURQPHQW�ZKLFK�SURPRWHV�D�FXOWXUH�RI�PXWXDO�

UHVSHFW��FRQVLGHUDWLRQ�DQG�FDUH�IRU�RWKHUV��ZKLFK�ZLOO�EH�XSKHOG�E\�DOO�
R 5HFRJQLVH�WKDW�EXOO\LQJ�FDQ�EH�SHUSHWUDWHG�RU�H[SHULHQFHG�E\�DQ\�PHPEHU�RI�WKH�

FRPPXQLW\��LQFOXGLQJ�DGXOWV�DQG�FKLOGUHQ��SHHU�RQ�SHHU�DEXVH���
R 5HFRJQLVHV�WKH SRWHQWLDO�IRU�FKLOGUHQ�ZLWK�6(1�DQG�GLVDELOLWLHV�WR�EH�

GLVSURSRUWLRQDOO\�LPSDFWHG�E\�EXOO\LQJ�DQG�ZLOO�LPSOHPHQW�DGGLWLRQDO�SDVWRUDO�
VXSSRUW�DV�UHTXLUHG��

R 2SHQO\�GLVFXVV�GLIIHUHQFHV�EHWZHHQ�SHRSOH�WKDW�FRXOG�PRWLYDWH�EXOO\LQJ��VXFK�DV��
FKLOGUHQ�ZLWK�GLIIHUHQW�IDPLO\�VLWXDWLRQV��VXFK�DV�ORRNHG�DIWHU�FKLOGUHQ�RU�WKRVH�
ZLWK�FDULQJ�UHVSRQVLELOLWLHV��UHOLJLRQ��HWKQLFLW\��GLVDELOLW\��JHQGHU��VH[XDOLW\�RU�
DSSHDUDQFH�UHODWHG�GLIIHUHQFH��

R &KDOOHQJH�SUDFWLFH�DQG�ODQJXDJH��LQFOXGLQJ�µEDQWHU¶��ZKLFK�GRHV�QRW�XSKROG�WKH�
VFKRRO�YDOXHV�RI�WROHUDQFH��QRQ�GLVFULPLQDWLRQ�DQG�UHVSHFW�WRZDUGV�RWKHUV�

R %H�HQFRXUDJHG�WR�XVH�WHFKQRORJ\��HVSHFLDOO\�PRELOH�SKRQHV�DQG�VRFLDO�PHGLD��
SRVLWLYHO\�DQG�UHVSRQVLEO\�

R :RUN�ZLWK�VWDII��WKH�ZLGHU�FRPPXQLW\�DQG�RXWVLGH�DJHQFLHV�WR�SUHYHQW�DQG�WDFNOH�
FRQFHUQV�LQFOXGLQJ�DOO�IRUPV�RI�SUHMXGLFH�GULYHQ�EXOO\LQJ�

R $FWLYHO\�FUHDWH�³VDIH�VSDFHV´�IRU�YXOQHUDEOH�FKLOGUHQ�DQG�\RXQJ�SHRSOH��
R &HOHEUDWH�VXFFHVV�DQG�DFKLHYHPHQWV�WR�SURPRWH�DQG�EXLOG�D�SRVLWLYH�VFKRRO�

HWKRV�

3ROLF\�DQG�6XSSRUW

x 7KH�ZKROH�VFKRRO�FRPPXQLW\�ZLOO��
R 3URYLGH�D�UDQJH�RI�DSSURDFKHV�IRU�SXSLOV��VWDII�DQG�SDUHQWV�FDUHUV�WR�DFFHVV�

VXSSRUW�DQG�UHSRUW�FRQFHUQV�
R 5HJXODUO\�XSGDWH�DQG�HYDOXDWH�RXU�SUDFWLFH�WR�FRQVLGHU�WKH�GHYHORSPHQWV�RI�

WHFKQRORJ\�DQG�SURYLGH�XS�WR�GDWH�DGYLFH�DQG�HGXFDWLRQ�WR�DOO�PHPEHUV�RI�WKH�
FRPPXQLW\�UHJDUGLQJ�SRVLWLYH�RQOLQH�EHKDYLRXU�

R 7DNH�DSSURSULDWH��SURSRUWLRQDWH�DQG�UHDVRQDEOH�DFWLRQ��LQ�OLQH�ZLWK�H[LVWLQJ�
VFKRRO�SROLFLHV��IRU�DQ\�EXOO\LQJ�ERXJKW�WR�WKH�VFKRROV¶�DWWHQWLRQ��ZKLFK�LQYROYHV�
RU�HIIHFWV�SXSLOV��HYHQ�ZKHQ�WKH\�DUH�QRW�RQ�VFKRRO�SUHPLVHV��IRU�H[DPSOH��ZKHQ�
XVLQJ�VFKRRO�WUDQVSRUW�RU�RQOLQH��HWF�
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R ,PSOHPHQW�DSSURSULDWH�GLVFLSOLQDU\�VDQFWLRQV��WKH�FRQVHTXHQFHV�RI�EXOO\LQJ�ZLOO�
UHIOHFW�WKH�VHULRXVQHVV�RI�WKH�LQFLGHQW��VR�WKDW�RWKHUV�VHH�WKDW�EXOO\LQJ�LV�
XQDFFHSWDEOH�

R 8VH�D�YDULHW\�RI�WHFKQLTXHV�WR�UHVROYH�WKH�LVVXHV�EHWZHHQ�WKRVH�ZKR�EXOO\��DQG�
WKRVH�ZKR�KDYH�EHHQ�EXOOLHG�

(GXFDWLRQ�DQG�7UDLQLQJ

x 7KH�VFKRRO�FRPPXQLW\�ZLOO��
R 7UDLQ�DOO�VWDII��LQFOXGLQJ��WHDFKLQJ�VWDII��VXSSRUW�VWDII��H�J��DGPLQLVWUDWLRQ�VWDII��

OXQFKWLPH�VXSSRUW�VWDII�DQG�VLWH�VXSSRUW�VWDII��DQG�SDVWRUDO�VWDII��WR�LGHQWLI\�DOO�
IRUPV�RI�EXOO\LQJ�DQG�WDNH�DSSURSULDWH�DFWLRQ��IROORZLQJ�WKH�VFKRRO¶V�SROLF\�DQG�
SURFHGXUHV��LQFOXGLQJ�UHFRUGLQJ�DQG�UHSRUWLQJ�LQFLGHQWV��

R &RQVLGHU�D�UDQJH�RI�RSSRUWXQLWLHV�DQG�DSSURDFKHV�IRU�DGGUHVVLQJ�EXOO\LQJ�
WKURXJKRXW�WKH�FXUULFXOXP�DQG�RWKHU�DFWLYLWLHV��VXFK�DV��WKURXJK�GLVSOD\V��
DVVHPEOLHV��SHHU�VXSSRUW��WKH�VFKRRO�VWXGHQW�FRXQFLO��HWF�

R &ROODERUDWH�ZLWK�RWKHU�ORFDO�HGXFDWLRQDO�VHWWLQJV�DV�DSSURSULDWH��DQG�GXULQJ�NH\�
WLPHV�RI WKH�\HDU��IRU�H[DPSOH�GXULQJ�WUDQVLWLRQ��

R (QVXUH�DQWL�EXOO\LQJ�KDV�D�KLJK�SURILOH�WKURXJKRXW�WKH�\HDU��UHLQIRUFHG�WKURXJK�
NH\�RSSRUWXQLWLHV�VXFK�DV�DQWL�EXOO\LQJ�ZHHN��

R 3URYLGH�V\VWHPDWLF�RSSRUWXQLWLHV�WR�GHYHORS�SXSLOV¶�VRFLDO�DQG�HPRWLRQDO�VNLOOV��
LQFOXGLQJ�EXLOGLQJ�WKHLU�UHVLOLHQFH�DQG�VHOI�HVWHHP�

����,QYROYHPHQW�RI�SXSLOV�

x :H�ZLOO��
R ,QYROYH�SXSLOV�LQ�SROLF\�ZULWLQJ�DQG�GHFLVLRQ�PDNLQJ��WR�HQVXUH�WKDW�WKH\�

XQGHUVWDQG�WKH�VFKRRO¶V�DSSURDFK�DQG�DUH�FOHDU�DERXW�WKH�SDUW�WKH\�SOD\�LQ�
SUHYHQWLQJ�EXOO\LQJ��

R 5HJXODUO\�FDQYDV�FKLOGUHQ�DQG�\RXQJ�SHRSOH¶V�YLHZV�RQ�WKH�H[WHQW�DQG�QDWXUH�RI�
EXOO\LQJ��

R (QVXUH�WKDW�DOO�SXSLOV�NQRZ�KRZ�WR�H[SUHVV�ZRUULHV�DQG�DQ[LHWLHV�DERXW�EXOO\LQJ��
R (QVXUH�WKDW�DOO�SXSLOV�DUH�DZDUH�RI�WKH�UDQJH�RI�VDQFWLRQV�ZKLFK�PD\�EH�DSSOLHG�

DJDLQVW�WKRVH�HQJDJLQJ�LQ�EXOO\LQJ��
R ,QYROYH�SXSLOV�LQ�DQWL�EXOO\LQJ�FDPSDLJQV�LQ�VFKRROV�DQG�HPEHGGHG�PHVVDJHV�LQ�

WKH�ZLGHU�VFKRRO�FXUULFXOXP��
R 8WLOLVH�SXSLO�YRLFH�LQ�SURYLGLQJ�SXSLO�OHG�HGXFDWLRQ�DQG�VXSSRUW
R 3XEOLFLVH�WKH�GHWDLOV�RI�LQWHUQDO�VXSSRUW��DV�ZHOO�DV�H[WHUQDO�KHOSOLQHV�DQG�

ZHEVLWHV�
R 2IIHU�VXSSRUW�WR�SXSLOV�ZKR�KDYH�EHHQ�EXOOLHG�DQG�WR�WKRVH�ZKR�DUH�EXOO\LQJ�WR�

DGGUHVV�WKH�SUREOHPV�WKH\�KDYH�

����,QYROYHPHQW�DQG�OLDLVRQ�ZLWK�SDUHQWV�DQG�FDUHUV�

x :H�ZLOO��
R 7DNH�VWHSV�WR�LQYROYH�SDUHQWV�DQG�FDUHUV WR�HQVXUH�WKH\�DUH�DZDUH�WKDW�WKH�

VFKRRO�GRHV�QRW�WROHUDWH�DQ\�IRUP�RI�EXOO\LQJ�
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R 0DNH�VXUH�WKDW�NH\�LQIRUPDWLRQ�DERXW�EXOO\LQJ��LQFOXGLQJ�SROLFLHV�DQG�QDPHG�
SRLQWV�RI�FRQWDFW��LV�DYDLODEOH�WR�SDUHQWV�FDUHUV�LQ�D�YDULHW\�RI�IRUPDWV��LQFOXGLQJ�
YLD�WKH�VFKRRO�ZHEVLWH�

R (QVXUH�DOO�SDUHQWV�FDUHUV�NQRZ�ZKR�WR�FRQWDFW�LI�WKH\�DUH�ZRUULHG�DERXW�EXOO\LQJ�
DQG�ZKHUH�WR�DFFHVV�LQGHSHQGHQW�DGYLFH��

R :RUN�ZLWK�DOO�SDUHQWV�FDUHUV�DQG�WKH�ORFDO�FRPPXQLW\�WR�DGGUHVV�LVVXHV�EH\RQG�
WKH�VFKRRO�JDWHV�WKDW�JLYH�ULVH�WR�EXOO\LQJ��

R (QVXUH�WKDW�SDUHQWV�ZRUN�ZLWK�WKH�VFKRRO�WR�UROH�PRGHO�SRVLWLYH�EHKDYLRXU�IRU�
SXSLOV��ERWK�RQ�DQG�RIIOLQH�

R (QVXUH�DOO�SDUHQWV�FDUHUV�NQRZ�DERXW�RXU�FRPSODLQWV�SURFHGXUH�DQG�KRZ�WR�XVH�LW�
HIIHFWLYHO\��WR�UDLVH�FRQFHUQV�LQ�DQ�DSSURSULDWH�PDQQHU�

����0RQLWRULQJ�DQG�UHYLHZ��SXWWLQJ�SROLF\�LQWR�SUDFWLFH

x 7KH�VFKRRO�ZLOO�HQVXUH�WKDW�WKH\�UHJXODUO\�PRQLWRU�DQG�HYDOXDWH�PHFKDQLVPV�WR�
HQVXUH�WKDW�WKH�SROLF\�LV�EHLQJ�FRQVLVWHQWO\�DSSOLHG��

x $Q\�LVVXHV�LGHQWLILHG�ZLOO�EH�LQFRUSRUDWHG�LQWR�WKH�VFKRRO¶V�DFWLRQ�SODQQLQJ�
x 7KH�KHDGWHDFKHU�ZLOO�EH�LQIRUPHG�RI�EXOO\LQJ�FRQFHUQV��DV�DSSURSULDWH���

x 7KH�QDPHG�*RYHUQRU�IRU�EXOO\LQJ�ZLOO�UHSRUW�RQ�D�UHJXODU�EDVLV�WR�WKH�JRYHUQLQJ�
ERG\�RQ�LQFLGHQWV�RI�EXOO\LQJ��LQFOXGLQJ�RXWFRPHV��

����8VHIXO�OLQNV�DQG�VXSSRUWLQJ�RUJDQLVDWLRQV�

x $QWL�%XOO\LQJ�$OOLDQFH��ZZZ�DQWL�EXOO\LQJDOOLDQFH�RUJ�XN

x &KLOGOLQH��ZZZ�FKLOGOLQH�RUJ�XN
x )DPLO\�/LYHV��ZZZ�IDPLO\OLYHV�RUJ�XN
x .LGVFDSH��ZZZ�NLGVFDSH�RUJ�XN
x 0LQG(G�ZZZ�PLQGHG�RUJ�XN
x 163&&��ZZZ�QVSFF�RUJ�XN

x 7KH�%,*�$ZDUG��ZZZ�EXOO\LQJLQWHUYHQWLRQJURXS�FR�XN�LQGH[�SKS
x 36+(�$VVRFLDWLRQ��ZZZ�SVKH�DVVRFLDWLRQ�RUJ�XN
x 5HVWRUDWLYH�-XVWLFH�&RXQFLO��ZZZ�UHVWRUDWLYHMXVWLFH�RUJ�XN
x 7KH�'LDQD�$ZDUG��ZZZ�GLDQD�DZDUG�RUJ�XN

x 9LFWLP�6XSSRUW� ZZZ�YLFWLPVXSSRUW�RUJ�XN
x <RXQJ�0LQGV��ZZZ�\RXQJPLQGV�RUJ�XN
x <RXQJ�&DUHUV��ZZZ�\RXQJFDUHUV�QHW
x 7KH�5HVWRUDWLYH�-XVWLFH�&RXQFLO��ZZZ�UHVWRUDWLYHMXVWLFH�RUJ�XN�UHVWRUDWLYH�SUDFWLFH�

VFKRROV

6(1'
x &KDQJLQJ�)DFHV��ZZZ�FKDQJLQJIDFHV�RUJ�XN
x 0HQFDS��ZZZ�PHQFDS�RUJ�XN
x $QWL�%XOO\LQJ�$OOLDQFH�&\EHUEXOO\LQJ�DQG�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLWK�6(1�DQG�

GLVDELOLWLHV��ZZZ�FDIDPLO\�RUJ�XN�PHGLD��������F\EHUEXOO\LQJBDQGBVHQGB�
BPRGXOHBILQDO�SGI
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x 'I(��6(1'�FRGH�RI�SUDFWLFH��ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�VHQG�FRGH�RI�
SUDFWLFH���WR���

&\EHUEXOO\LQJ
x &KLOGQHW��ZZZ�FKLOGQHW�FRP
x ,QWHUQHW�:DWFK�)RXQGDWLRQ��ZZZ�LZI�RUJ�XN
x 7KLQN�8�.QRZ��ZZZ�WKLQNXNQRZ�FR�XN

x 8.�6DIHU�,QWHUQHW�&HQWUH��ZZZ�VDIHULQWHUQHW�RUJ�XN
x 7KH�8.�&RXQFLO�IRU�&KLOG ,QWHUQHW�6DIHW\��8.&&,6��

ZZZ�JRY�XN�JRYHUQPHQW�JURXSV�XN�FRXQFLO�IRU�FKLOG�LQWHUQHW�VDIHW\�XNFFLV
x 'I(�µ&\EHUEXOO\LQJ��DGYLFH�IRU�KHDGWHDFKHUV�DQG�VFKRRO�VWDII ¶��

ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�SUHYHQWLQJ�DQG�WDFNOLQJ�EXOO\LQJ

x 'I(�µ$GYLFH�IRU�SDUHQWV�DQG�FDUHUV�RQ�F\EHUEXOO\LQJ¶��
ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�SUHYHQWLQJ�DQG�WDFNOLQJ�EXOO\LQJ

5DFH��UHOLJLRQ�DQG�QDWLRQDOLW\
x $QQH�)UDQN�7UXVW��ZZZ�DQQHIUDQN�RUJ�XN
x .LFN�LW�2XW��ZZZ�NLFNLWRXW�RUJ
x 5HSRUW�LW��ZZZ�UHSRUW�LW�RUJ�XN

x 6WRS�+DWH� ZZZ�VWRSKDWHXN�RUJ
x 7HOO�0DPD�ZZZ�WHOOPDPDXN�RUJ
x (GXFDWH�DJDLQVW�+DWH��ZZZ�HGXFDWHDJDLQVWKDWH�FRP

x 6KRZ�5DFLVP�WKH�5HG�&DUG��ZZZ�VUWUF�RUJ�HGXFDWLRQDO

/*%7
x %DUQDUGR¶V�/*%7�+XE��ZZZ�EDUQDUGRV�RUJ�XN�ZKDWBZHBGR�RXUBZRUN�OJEWT�KWP
x 0HWUR�&KDULW\��ZZZ�PHWURFHQWUHRQOLQH�RUJ
x ($&+��ZZZ�HDFKDFWLRQ�RUJ�XN
x 3URXG�7UXVW��ZZZ�WKHSURXGWUXVW�RUJ

x 6FKRROV�2XW��ZZZ�VFKRROV�RXW�RUJ�XN

x 6WRQHZDOO��ZZZ�VWRQHZDOO�RUJ�XN

6H[XDO�KDUDVVPHQW�DQG�VH[XDO�EXOO\LQJ�
x (QGLQJ�9LROHQFH�$JDLQVW�:RPHQ�DQG�*LUOV��(9$:��

ZZZ�HQGYLROHQFHDJDLQVWZRPHQ�RUJ�XN
R $�*XLGH�IRU�6FKRROV��

ZZZ�HQGYLROHQFHDJDLQVWZRPHQ�RUJ�XN�GDWD�ILOHV�UHVRXUFHV����(9$:�
&RDOLWLRQ�6FKRROV�*XLGH�SGI

x 'LVUHVSHFW�1R�%RG\��ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�GLVUHVSHFW�QRERG\�
FDPSDLJQ�SRVWHUV

x $QWL�EXOO\LQJ�$OOLDQFH��3UHYHQWLQJ�DQG�UHVSRQGLQJ�WR�6H[XDO�%XOO\LQJ� ZZZ�DQWL�
EXOO\LQJDOOLDQFH�RUJ�XN�WRROV�LQIRUPDWLRQ�DOO�DERXW�EXOO\LQJ�VH[XDO�DQG�JHQGHU�
UHODWHG�SUHYHQWLQJ�DQG�UHVSRQGLQJ�VH[XDO



��
7KHHGXFDWLRQSHRSOH�RUJ

x $QWL�EXOO\LQJ�$OOLDQFH��DGYLFH�IRU�VFKRRO�VWDII�DQG�SURIHVVLRQDOV�DERXW�GHYHORSLQJ�
HIIHFWLYH�DQWL�EXOO\LQJ�SUDFWLFH�LQ�UHODWLRQ�WR�VH[XDO�EXOO\LQJ��ZZZ�DQWL�
EXOO\LQJDOOLDQFH�RUJ�XN�WRROV�LQIRUPDWLRQ�DOO�DERXW�EXOO\LQJ�VH[XDO�DQG�JHQGHU�UHODWHG

1RWH� $GGLWLRQDO�OLQNV�FDQ�EH�IRXQG�LQ�µ3UHYHQWLQJ�DQG�7DFNOLQJ�%XOO\LQJ¶��-XO\������
ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�SUHYHQWLQJ�DQG�WDFNOLQJ�EXOO\LQJ

'LVFODLPHU

7KH�(GXFDWLRQ�3HRSOH�PDNH�HYHU\�HIIRUW�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�LQ�WKLV�GRFXPHQW�LV�
DFFXUDWH�DQG�XS�WR�GDWH��,I�HUURUV�DUH�EURXJKW�WR�RXU�DWWHQWLRQ��ZH�ZLOO�FRUUHFW�WKHP DV�VRRQ�DV�
SUDFWLFDEOH�

7KH�FRS\ULJKW�RI�WKHVH�PDWHULDOV�LV�KHOG�E\�7KH�(GXFDWLRQ�3HRSOH��+RZHYHU��HGXFDWLRQDO�
VHWWLQJV� WKDW�ZRUN�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�JUDQWHG�SHUPLVVLRQ�WR�XVH�DOO�RU�SDUW�RI�
WKH�PDWHULDOV�IRU�QRW�IRU�SURILW�XVH��SURYLGLQJ�WKH�(GXFDWLRQ�3HRSOH�FRS\ULJKW�LV�DFNQRZOHGJHG�
DQG�ZH�DUH�LQIRUPHG�RI�LWV�XVH�


